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Resursele info-documentare prezentate s °~ mldstinate act i et h 8 L
S peci aHd iauromstrdire, procesului de studiere a limbilor s t r Lpenre
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CD-urile audio care ~ n s o Sy@wsnele, seturie AV, f ac i | punereaZ
p r ac & vocabularului, rezolvarea diverselor probleme de gr a ma k idec
pronunsSi e

Dialogurile, exercitiile, textele de audiat cuprinse pe aceste CD-uri au drept
scop familiarizarea cu limba vie specifict. vorbitorilor nativi.

Avantajul ¢c £ r Scu CD ¢ o n s trosibilitatea de a apela la sursa pr i mje
aut encdriecckiklviell ietvant t
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Uni v e r deiFtarecaofdnie, Proiectul DAAD (Draxelmaer & Landshud),
Ambasada Germaniei, Universitatea Fresno, California, Institutul
Confucius din Cadrul ULIM, Biblioteca Unive r s iAgrar& i |
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e Your FREE four amonth subsciption

] a nfolrac Coftge Edton,
3 ecome an effective speaker sy st
thoasants
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in today’s diverse sodiety s

I'm afraid it's @ very bad line. Could you spell that name please?
capital P e-t-c-t capital L-double ¢ for capital W-i-double i a-m
Duocue 1 capital P-a-r-k-e-r.
I'm afraid he’s aut of the office at the moment. You might get
Onithe.phtna on his wobile, the number is 17747 803 784, ur you can reach
this afternoon in the office.
Never mind. Il call hack later.
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>
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With thls empowering boa and the endosad Jaffe FREET I allege Edtion. . . omiine accers
‘Connection CD-ROM, author Clella Jaffe helps you to under- o bundreds of jourmels aod periodicals!
stand the onceps nd develop the il that il make R four month bacipton o i exensve onne
youa sucesul publcspeaker.And giog 2w sep Womyisandecadwichevey new copy fthis b,
furtherthan otherpublspeaking s, tis bookindmdes g o aces tathe et news and eserch s
efrmation nd uldancs—in evey Gaptet—t0 MO YU griin.pdateddailyand spaning our s Fetures
espond sestihely and effectiely o themany GRWIY  thousands of bl ulbnth rices oot astrscs).
@ierse speaking situations you will undoubtedly encounter, rth/Thomson Learring. Jralsble to

————
Journals subject to change.

Recernionist:  Good morning, OPT Incorporated. Huw can 1 help
you'
Good moming. This is Bob Jones of IMB Liited, I't
ke 10 speak w Peter Oxford please Exeroise 1
R.: Could I tell him whal i is ahout? : —
3.: Cerainly, | am a sales assistant asd I'ns calling o helial of Mrs Muler, What would you say in the situations
uger, She received sage from Mr Oxford about delivery below?
of the computers you ondercd. He asked us to call him back
‘Thank you. Could you hold the line please, 11 put you throvgh 1. You are ringing for someone else whose name is Jenay Slater
©'m sarry caller, the line is engaged at the mument. Wauld you fike F'm calling on behalf of Jenny Stater.
w hold, or would yau fike o call back laer?

Bon Jox

A, ThenewdtteConnecton C0-OM see nside) s
) et cuper by et s o

guiding youreaming I an exdting multimedia
cnviroament,Icns throughout the tex diect ou tothe
CO-RDMS afleSpeech teractive program, whic ncudes

i

et Workbook
‘tten by tetbook author Cllla Jaffe

Public Speaking

P'ILhold, if it's at ton long.
I'm sorry 10 keep you waiting.... The line’s ringing for you now.

BJ.: Could ] speak to Peter Oxford, please.

PETER Oxeorn:  Peter Oxford speaking

RECEPTIONIST 2, OPT Incorporated. How can 1 help you?

Saman Swis:  Good morning, I'd like to speak Lo someone wha deals

with inwicing please

Told the line 2 moment, please. 11l put you theough to the accounts

department.. I'm sorry caller, the accountant is in a moet

Iunchtime. Would you like to ring back or would you like to leave

message

Could you take a message?

: Certainly  go ahead.

S.: Cavld you tel] him that Sarah Smith called? T rang yestentay about
our order number AIK/2]. We scom to have beea billed for twice the
tumber of gowds we reveived. Could you ask him to call me back,
it really is very impostast.

2. The calles wants o speak o Bill Smith. You are Bil! Swith
Speating.

3. You want the caller o wait
Could you hold the tine please ?

4.You apolngise hecause the line is engaged.
1'm sorry, the line is busy.

5. You want 10 speak to someone about sales and you don’t know their nzme.
1d like w speak 10 someone who deats with sales

6. You will connect the caller ta the sales departmeat.
Pl pui you through 0 the sales department.

7. L will bring the persun you wanl Lo the telephone
I'll just get him for you

8. Asi the caller if they waul (o wait or 10 ring Jater

vidos o stubentspeeches and Interactve exeicses o help
‘youimprove your own speechperfermance. The C0-ROH
o finks you emfine to chapter-by-chapte resr
Wadsuvorth PublicSpesting Resoutc Cemter, and e foltac
College Edin see descrption t ght

Al indded inthis sdton

* “Givg Yoo st peech: Derooping Conidence”—h
st 4o ih quide for peparing o st peechthat

incudes suggestons for vercoming publicspeaking
antety. . see hopte 2.

“Fehis a0 Ofersity" A now Chapter 3 exploring your
repansibiities 35 0 othical speskar and stener

The otetinformation oa o to et ymdife
et reseatch, wrte, pregare, and deller your
spasches

s ternt Actvtes and Hot Links i every chopte tht
Intreduce you o topicreatedsites on thebternat andin

This greatspeechmmaking 1ol complements and expands
on the matelall the book. Features step-by step guide
s for uccessful speech preparation and delvry plus
sample utlnes and speech

053452904,

P — ‘
e Commasnon i

RGBS ]
ey o e oo e s

acthitis lnks, quizzes, and much more tohelp you e
0 this course.

Wouid you lite to hold, or would you like o cali back later nfolnacCollege Fetion

R.: 'l make surc he gets the message
S.5.: Thank you for your help
RecorrionssT:  Guud morning, OPT Incorporared, How can [ help you?
Perer Lee:  I'd like 10 speak o William Parker, please

U'm sorry caller, [ can't hear you very well. Could you speak up, please? 1. The person the caller wants (o speak fo js nat here for now
BL.: Yes. it's Peter Lee. I'd bk o speak to William Parker, please. I'me afraid he's out of the office at the mament

ou hack
10 call me back ?

9. You want w leave a message for the person to 1
Could you telf kim that I rang and ask hil
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